FREQUENTLY ASKED QUESTIONS

When is the NAJIS 2006 Conference?
Conference: September 20-22, 2006
Pre-registration/Hospitality Suite: September 19, 2006, 5:00 p.m.

What is the cost of the registration for the NAJIS 2006 Conference?
$395 if registered by August 1, 2006
$495 after August 1, 2006

You can register on-line for the NAJIS 2006 Conference at: _http://www.ncja.org/

What does the NAJIS Registration Includes?
e Membership- Your registration is also a membership to NAJIS.
e Conference

> Access to all sessions

» Access to vendor exhibits

> *Breakfasts - there are three breakfasts included as part of your conference
registration.

*Lunches — there are two lunches included as part of your conference registration.
Hospitality Suite for pre-registration on the evening of September 19"

Reception on the evening of September 20™

A “welcome” gift from NAJIS

A thumb drive containing all NAJIS presentations

Outing — As part of your registration, you are invited to attend the conference Outing
where you will have many opportunities to network in a relaxed and fun filled
environment with other conference attendees and vendors.

Outing — As part of your registration, you are invited to attend the conference Outing
where you will have many opportunities to network in a relaxed and fun filled
environment with other conference attendees and vendors.
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Please note: The Outing is included in the cost of the attendee’s conference registration;
however, there is a charge of $50 per guest for anyone you wish to bring with you to the
Outing.

*Qur breakfasts and lunches are for our attendees only. . .no guests please!

Where is the 2006 conference being held?
This year’s conference will be held at the Boca Raton Resort and Club in Boca Raton, Florida.



My latest information listed the 2006 conference venue as the Fairmont
Turnberry Resort in Aventura, Florida. What happened?

The NAJIS board was notified in May that the Fairmont Turnberry Resort would be closed for
renovations from July through December. The conference was relocated to the beautiful Boca
Raton Resort and Club facility as a result of this information.

I’ve already registered for the NAJIS conference. Is my registration still valid
even though the hotel location has changed?

Yes! We secured a new location relatively close to the original destination to accommodate
those who had already made reservations.

What about my hotel reservation at the Fairmont Turnberry Resort?

The Fairmont Turnberry Resort has cancelled all reservations for guests during this period. If the
Turnberry has not already contacted you, please call them to confirm that any charges incurred
(typically one room night) are appropriately credited. The Boca Raton Resort and Club will be
ready to take reservations by the June 7, 2006.

What is the dress code for the conference?
The typical dress code at NAJIS conferences is business casual. The dress code for the outing is
casual as you may want to kick off your shoes for a walk on the beach.

Reservation information for the Boca Raton Resort and Club?

e Hotel Reservations must be made by September 1 to receive the special conference rate.

e Hotel rate for NAJIS conference is $120 single/double occupancy (taxes/hotel fee not
included) and an $18 resort fee per room/per day (taxes not included)

e Call 1.888.503.2622 for reservations. Remember to tell them you are attending the NAJIS
Conference to receive our reduced rate.

e Check-in is at 4:00 p.m./Check-out is at 11:00 am.

Check out is at 11:00, but the conference is scheduled to last until 12:00. Will

the hotel accommodate late checkout?

Check directly with the Boca Raton Resort and Club regarding availability of late checkout. We
do strongly encourage all conference attendees to attend the entire conference as we have some
outstanding sessions scheduled for Friday morning.

What does the mandatory $18 daily resort fee cover?

This fee includes unlimited local calls, unlimited 800 calls, daily access to high-speed internet
service in guestroom, daily access to fitness center, daily newspaper, turndown service, two
bottles of Mizner water daily, key lime coolers at check-in, Resort transportation, and bellman
gratuities for arrival and departure. Resort fee does not include housekeeper, valet parking and
gratuities.



What airport is best in order to get to the Boca Raton Resort and Club?
The resort is 28 miles south of the Palm Beach airport and 24 miles north of the Fort Lauderdale
airport. Choose whichever is more cost effective and convenient for your travel.

Is there a cost for internet access at the hotel?
Internet access is covered through the daily resort fee.

What amenities does the resort have?
e Complementary shuttle within resort facilities.

e Workout facility — access included in resort fee

e Spa

e Six (6) Swimming Pools

e 30 Tennis Courts

e Marina with full fishing and boating facilities

e Half mile of private beach with water sport facilities

e Two Championship Golf Courses-- The Boca Raton Resort and Club is offering NAJIS
attendees a 50% discount on golf green fees.

Are restaurants located in the resort?
e There are numerous restaurants located throughout the resort.



